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QUALITY PROVISIONS

STANDARD TEXT CODES
TITLE NUMBER 0191.1
RESPONSES TO INDUSTRY ALERT INVESTIGATIONS REQUIRED
DATE
1/14/09

The supplier shall respond to all Orbital requests for information regarding Orbital’s investigation into
Industry Alerts pertaining to the goods and/or services being supplied per this order. These requests
usually require a 30 day response time. However, emergency situations may warrant shorter response
times on a case-by-case basis. Industry Alerts are communications received from the government and
manufacturing industry regarding issues of possible concern to support product quality and fitness for
use. Orbital reviews all Industry Alerts and determines any actions needed to ensure the highest quality
of products are used. These actions may include the supplier responding to inquiries regarding if certain
items, or certain processes used on items, were delivered to Orbital, or if certain items or processes may
have been used in assemblies that have been delivered to Orbital. This information is then used by

Orbital's Industry Alert Office to finalize containment plans and item dispositions.
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