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The supplier shall notify Orbital Quality Assurance via the Orbital Procurement Agent of any failures
encountered during qualification and/or acceptance testing and/or in-process testing of any items on this
order within one business day of the time of the failure. For electrical items, tests include any activity
where electrical energy is applied to parts and assemblies such as hi-pot testing, or other board or piece
part functional tests. Upon request by Orbital, a copy of the initial written failure report shall be provided
to Orbital within a time requested by Orbital. Failure report closure may also be requested to be
conducted with Orbital participation either in person or via teleconferencing. The test set-up and failed
item shall not be disturbed until Orbital has received and concurred with the failure recovery action plan.
This plan may be worked out via teleconference between Orbital and the supplier. The supplier shall
document the plan, agreed on by both Orbital and the supplier, and transmit to Orbital via the method
requested by Orbital. Any test failures shall render the unit nonconforming and shall be dispositioned in
accordance with Orbital's nonconforming material procedures. Actions taken in support of the recovery
plan directed herein shall support any material review board actions and Orbital's final disposition of the
product. For details regarding the documentation and process required for final acceptance, see the
"Nonconforming Material Requirements” section of Orbital's purchase documents package. The supplier
shall ensure that these requirements are flowed down through the supply chains that support the item(s)

on this order.
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